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Business Services Summary
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Business Services Total Revenue up by 22%. Revenue up 10% YoV.1

Top Revenue Firms 2014

m Accenture plc

= Xerox Corp

= Ebay Inc

= Visa Inc.

= Alibaba Group Holding Ltd

= First Data Corp

3.1%
3.1%

m Mastercard Inc
m Priceline Group Inc.
= Fidelity National Information Services, Inc.
= Nielsen Holdings plc
4.1%

1. numbers are reflective of the entire Calcbench reporting universe for the period. Over 5000 firms. *Please note
all data is based on Calendar Quarters, NOT Fiscal Quarters. Fiscal quarters provided upon request
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Business Services Summary

Total Net Income
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up by 33%. Net Income up 2% YoY.
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Total Operating Expenses
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»60,000,000,000 I I I Expenses down by 11%. Operating
10/000,000,000 Expenses up 12% YoY. !
$20,000,000,000

.

2011 2012 2013 2014
Total SG&A Expenses

$80,000,000,000
$60.000,000,000 Business Services Total SGA Expenses
640000000000 down by 20%. SG&A Expenses up
$20,000,000,000 9.0% YoV.!1
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1. numbers are reflective of the entire Calcbench reporting universe for the period. Over 5000 firms. *Please note
all data is based on Calendar Quarters, NOT Fiscal Quarters. Fiscal quarters provided upon request
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Business Services Summary

Total Cash
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Business Services Total Cash up by 60%.
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Total Assets
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$100,000,000,000

S-
2011 2012 2013 2014

$300,000,000,000 Total Liabilities
$250,000,000,000

$200,000,000,000

$150.000,000,000 Business Services Total Liabilities up by
$100,000,000,000 33%. Liabilities up 9% YoV.!
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1. numbers are reflective of the entire Calcbench reporting universe for the period. Over 5000 firms. *Please note
all data is based on Calendar Quarters, NOT Fiscal Quarters. Fiscal quarters provided upon request
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Total Capex
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56.000,000,000 Business Services Total Capex up by
$4,000,000,000 32%. Capex up 19% YoY. 1
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Total R&D Expenses
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Business Services Total R&D Expenses

$4,000,000,000 I I I I up by 83%.R&D Expenses up 41% YoY.?
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Total Payments of Dividends
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Business Services Total Payments Of

$4,000,000,000 Dividends up by 77%. Payments of
$2,000,000,000 I Dividends up 17% YoY.?
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1. numbers are reflective of the entire Calcbench reporting universe for the period. Over 5000 firms. *Please note
all data is based on Calendar Quarters, NOT Fiscal Quarters. Fiscal quarters provided upon request
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Business Services Summary

Days Sales Outstanding (DSO) can give a clearer picture of the

landscape with respect to potential red flags regarding
customer credit quality. See here DSO for 2014 and the

median for the group of firms. *

Day Sales Outstanding

250.0

200.0

150.0

100.0

50.0

0.0

JU| WOD }BUPIOMISAUIYD
ou| sa18ojouyda] 1021334
"JU| SJUBWISIAUY SIS[9IXT
ou| sa1dojouyda] adua1puo)
P11 Yuljeqo|o

dio) xyaziwndo

U] ‘sIay

2u] ‘dnoJo sopeyuy

"JU] ‘|BUOI}BUIIU| DINOSIDIAIDS
P11 [euoileuIaIU] WO du1)
U] ‘AljueA

*dJ4oD yeaH aNgaM
"OU‘DAI10BIRIU| 19N

U BuINg

U] ‘syJomadenn

2]d s3ulp|oH u3s|aIN

dJo) apImplIoM 13LIS

“*uoljewJoju| [euonren Ajapi4

DUl DS

du| suoiN|os [eqo| JUITSNpoN
*2U| YI9IUOISIA SNIN2O

Ju| “193435UIND

Ul ‘S3UIp|OH 3I1AIDS|XT
JU| SNWIXeN

"ou] ‘[eqo|D NAD

Ju| JuswAed 1aue|d

V/\/ dio) asenbsg

U] ‘SydomiIaN y3ipwI
Ju| ‘@resjueg

A N |euolleuIalu| S19)

P37 sSuip|oH @awoe]

‘P11 spue|s| uewAe) Jeunp
U] ‘s2180|0UYI3] UNSIDA|IS
d10D 1v201

ou| ‘dnoJo uoluly

Ju| wo)'sdwels

“SS3[RIIM YHBHYI3L BUIYD

*2u] dnoJg aulPd1d

dio) eipawlspRRN

Ju] Ipd

Ul BSIA

Ul ‘}au3sanul

Ju| BIpawialoND

JNI weaJsis|and

*d10) 3ulp|oH uonelny auoag
"oul ‘|eqo|DYININ

'JU] ‘|leUOIIBUIDIU| BAJE

*JU[ ‘S92IAJDS |B1DJWWO) eledS

*Qutliers Winsorized at 95t Percentile.

numbers are reflective of the entire Calcbench reporting universe for the period. Over 5000 firms. *Please note all

1.

data is based on Calendar Quarters, NOT Fiscal Quarters. Fiscal quarters provided upon request
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Next Generation Financial Data Tools

Try Calcbench Today!

ABOUT THIS REPORT: This report was created using data analyzed via
Calcbench’s Premium Suite, an online interactive platform that helps finance
leaders access and analyze financial data thoroughly and efficiently.

Our accessible and intuitive platform can aid in better understanding
competitor financials, identifying potential risk areas, analyzing trends across
industry sectors, or conducting more effective due diligence.

Sign up for a 2 week free trial at
www.calcbench.com/trial

or contact us at us@calcbhench.com or via www.calchench.com

(" CALCBENCH
Rl W elcame to o Beochamarking B Asalysis Tool

CALCBENCH PREMIUM SUITE

1. numbers are reflective of the entire Calcbench reporting universe for the period. Over 5000 firms. Please note
all datais based on Calendar Quarters, NOT Fiscal Quarters. Fiscal quarters provided upon request. 6
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